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IN THE CLAIMS 

This listing of the claims replaces all prior versions: 

1. (Currently Amended) An apparatus for th o synchronizat i on, i ntegration and 
associat i on of detecting misconduct related to a f i nanc i ally r e lat e d captur e d 
intoract i ons associated with at l oast one transaction associated with an 
organization , the apparatus comprising: 

an at l e ast ono first mod i a type a capturing device for capturing an-at 
l oast on e an interaction containing audio : 

a transaction receiving device for receiving a transaction; 
an at lo ast on e s e cond media typo captur i ng dev i c e for captur i ng an 
at l oast on e s o cond intoraction; 

a timo synchroniz i ng dovico to synchroniz e th e at le ast on e first 
intoraction capturod by tho at l oast ono first media typo captur i ng d e vice 
with tho at loast on e socond i ntoraction capturod by tho at le ast on e 
socond mod i a typo capturing d e vic e ; 

an int e gration dovicG to intograto th o at l e ast one first i ntoraction w i th 
tho at l e ast ono s e cond intoraction i nto an at l oast ono i nt e grated 

an association device to associate the at l east ono integrated 
interaction with the at l oast one t ransaction; 

[[an]] at least one recording and logging device for storing the 
at loast f i rst interaction, and the transaction in an organization database- at 
least on e socond int e raction ; 

a n at l e ast on e i nt e ract i on retrieval device for retrieving the at le ast 
on e first interaction andi the transaction from the organization database; -at 
l oast ono socond interaction, and th o at l o ast on o integrated i ntoraction 
rocorded by tho rocord i ng and logging devic e ; and 
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an audio content analysis device for performing audio content 
analysis on the interaction and detecting a predetermined word or 
sentence mentioned in the interaction: 

a transaction analysis device for analyzing the transaction and 
detecting a suspicious transaction: and 

a business analysis module for identifying misconduct associated with 
the organization, based on the predetermined word or sentence and the 
suspicious transaction. 

an at l oast one intoraot i on p l ayback device to playback the at l e ast 
ono first intoract i on, tho at loast one oocond int e ract i on or tho at loast on e 
i nt o gratod i nteract i on rotr i ovod by tho at l e ast one i nt e ract i on retri e val 
dGvicG 

whoroin tho at le ast one first intoract i on and the at loast on e s e cond 
intoraotion are captured from soparato commun i cation chann e ls, and 

wherein said f i rst media typ e capturing device is selected from the 
group consisting of: a telephone, a fax, an e-mail server, an analog video 
camera, a digital video camera, an analog audio microphone, and a digital 
audio microphone. 

2-6 (Cancelled) 

7. (Currently Amended) The apparatus of claim 1 further comprising a secure 

access device to provide for secure, controlled and limited access to the at 
l e ast on e first interaction and the transaction , to th e at le ast on e s e cond 
intoraction and to the at le ast one int e grated i ntoract i on . 

8. (Cancelled) 

9. (Currently Amended) The apparatus for claim 1 further comprising: 

a database for stor i ng tho at l east ono first intoraction and 
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tho at least ono oocond i nt e raction, and 

a database for storing meta-data related to tlie t o prov i do tlie abil i ty to 
rotr i ovo tho at l oast on o i nt o gratod interaction. 

10-12. (Cancelled) 

13. (Currently Amended) The apparatus of claim 1 further comprising a cont e nt 
speech analysis module for detecting voice characteristics within t o analyze th e 
cont e nt of t he at loast on e f i rst interaction ^, tho content of th e at l east on e 
second int e raction and tho cont e nt of tho at l east on e i nt e grated int e raction; 

at least one know le dge database for stor i ng infonnat i on associat e d w i th th e at le ast 
ono first i nteraction or with the at l east one second i nt e ract i on or with th e at 
least one integrated int e ract i on. 

14. (Cancelled) 

15. (Currently Amended) The apparatus fef of claim 1 further comprising a 
notification message-generating device for generating a notification message 

interact i on or with the at least one i nt e grated interaction , the notification 
message being associated with misconduct, dispute resolution, or with a 
request for playback. 

16-18. (Cancelled) 

19. (Currently Amended) The apparatus of claim 1 further comprising: 

a business ana l ys i s d e v i ce to co ll ect and ana l yze busin e ss 
performanc e and i nformation; 
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a monitoring device to monitor in real-time the content of the at l e ast 

an evaluation device to evaluate the performance or level of service 
of a representative; and 

a surveillance device to detect and monitor a behavior pattern of the 
representative. 

20-24. (Cancelled) 

25. (Currently Amended) The apparatus of claim 7 wherein the secure access to 
the at le ast on e f i rst interaction , th o at least ono s e cond interact i on and th e at 
loast one i nt e grated interaction is based on password-protected permission 
granting process, wherein the secure access is a password and time based 
access. 

26-27. (Cancelled) 

28. (Currently Amended) The apparatus of claim 1 wherein the at l o ast on o f i rst 
interaction , tho at loast on e second i nteraction and the at least one i nt e grat e d 
i ntoraotion roprosent an at least ono int e raction js between at least two parties. 

29. (Previously Presented) The apparatus of claim 19 wherein the monitoring 
device, the surveillance device, and the business analysis device provide 
information in real time or off line. 

30. (Original) The apparatus of claim 1 further comprising an automatic scheduler 
device for the automatic selection of interactions to be monitored, analyzed and 
evaluated. 
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31. (Currently Amended) The apparatus of claim 1 wherein the at l oast ono first 
interaction or tho at loast on e oocond interaction is an audio or video 
interaction or a data o xchango or data capture intoract i on . 

32. (Cancelled) 

33. (Currently Amended) A method for identifying code of conduct non-compliance 
related to a the synchron i zat i on, integration and associat i on of financia ll y 
rolatod captured i nteractions assoc i atod w i th an at loast on e transaction 
associated with an organization , the method comprising: 

capturing an at i oaot ono f i rst interaction containing audio by a first an 
interaction capturing device; 

capturing an at le ast ono second interaction a transaction by a 
transaction by a s e cond int e ract i on capturing device; 

synchron i z i ng tho at loast one first i nt e ract i on with tho at l e ast on e 
cocond i ntoract i on; 

i ntegrating tho at l e ast on e f i rst intoract i on and — tho at le ast on e 
s e cond i nteract i on into an at least ono int e grated int o ract i on; 

storing the interaction, and the transaction in a database: 

associating the at loast ono integrat e d interaction with an at l oast on e 
the transaction: 

recording and logging th e at l oast ono f i rst i ntoract i on and the at l e ast 
ono second intoract i on by an at le ast ono record i ng and l ogg i ng dev i ce; 

retrieving the at l e ast on e f i rst interaction and the at l e ast on e s e cond 
i nt e ract i on transaction from the database ; 

performing audio content analysis on the interaction as retrieved from 
the database for detecting a predetemiined word or sentence mentioned in 
the interaction: 

analyzing the transaction for detecting a suspicious transaction: and 
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identifying misconduct associated with the organization, based on the 
predetermined word or sentence and the suspicious transaction. 

g e n e rat i ng th e at l e ast on e i nt e grat e d int e raction from th e r e tri e v e d 
at l e ast on e f i rst and s e cond Interaction; and 

p l aying back th e at l east on e first I nteraction, the at l o ast one s e cond 
int e raction, orth o at l o aot on o Intograt o d intoractlon by a p l ayback d e vic e , 

wherein the at least ono f i rst int e ract i on and tho at l e ast ono socond 
i ntoraction are captur e d from s e parat e communication chann el s wh e r ei n 
sa i d first interaction capturing device is selected from the group consisting 
of: a telephone, a fax, an e-mail server, an analog video camera, a digital 
video camera, an analog audio microphone, and a digital audio 
microphone. 

34-38. (Cancelled) 

39. (Currently Amended) The method of claim 33 further comprising the step of 
setting up the operating parameters of the method and adaptively calibrating 
the operative parameters. 

40-43. (Cancelled) 

44. (Currently Amended) The method of claim 40 33 wherein the step of analyzing 
the at loast ono t ransaction and the assoc i ated at loast on e i nt e grat e d 
interaction is associated with a dispute. 

45. (Currently Amended) The method of claim 40 33 wherein the step of analyzing 
provides for regulatory compliance or for quality management. 

46. (Cancelled) 
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47. (Currently Amended) The method of claim 33 further comprising: 

the step of monitoring in real-time the content of the at l o a s t one f i rst 

interaction , tho at loast ono oocond intoraction, and the at l east one integrated 

I ntoraction for the detection of malpractice; and 

the step of automatically scheduling and automatic selection of the at l e ast 

on o first i nt e raction or the at l oast ono socond i nteract i on or th o at l oast on e 

integrated interaction to be monitored, analyzed and evaluated. 

48-50. (Cancelled) 

51. (Currently Amended) The method of claim 33 wherein the at l oast ono f i rst 
interaction and the at l oast ono socond i nteraction ar e j s_identified by a unique 
point-in-time based interaction identifier. 

53-54. (Cancelled) 

55. (Currently Amended) The apparatus of claim 1 wherein the transaction is 
captured through capturing whoroin th o at l e ast on e f i rst i ntoraction or th e at 
l oast ono second intoraction const i tut e screen events occurring on a screen 
used by a trader. 

56. (Currently Amended) The method of claim 33 wherein the transaction is 
captured through at l oast ono f i rst intoraction or tho at loast ono s e cond 
intoract i on const i tut e screen events occurring on a screen used by a trader. 

57. (New) The apparatus of claim 1 further comprising a time synchronizing device 
for synchronizing the interaction with a second interaction associated with the 
transaction. 

58. (New) The method of claim 33 further comprising: 
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capturing a second interaction associated with the transaction; and 
time-synchronizing the interaction with the second interaction. 

59. (New) The apparatus of claim 1 wherein the misconduct relates to fraudulent 
behavior. 

60. (New) The method of claim 33 wherein the misconduct relates to fraudulent 
behavior. 
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